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Document Overview

Revision History
This is version 2.0 of the Enterprise Mail User Manual. All updates to this document
will be noted below.

Version 1.0 | Original Documentation

Version 2.0 New product documentation as the product supported has
completely changed.

Target Audience:
AIT Customers with the Enterprise Mail platform

Potential Customers interested in an IMAP Email Platform, but do not wish to
purchase Microsoft Hosted Exchange services

Page 1 0of 10



Contents

DOCUMENT OVEIVIEW ...eeeiitiiee ettt e sttt e e sttt e e sttt e e sttt e e sme et e e s me e e e s samee e e s smeeeeesmeeeessneneessamnneeesannneessans 1
LRV 1Y Lo T 113 o1 Y PPN 1

I L= XU T 1T o ol SRR 1
INEFOAUCTION .ttt et e b e s he e st e st e bt e bt e b e e e bt e s bt e sae e eat e et e et e e sbeesenesanesaneeane 3
ENterprise Mail INTeITaCES. ....uiii et et e e e e e e e eata e e e seataeeessataeeesantaeeesantaeeesnntaeasanns 3
AdMINistrative User INterface......oovei i ettt 3
PV o [T o= T Lo T o =11 TP 4

PV o [T o= T T RPN 6
Other AdMINISTrative FEATUIES .......oiiiiiieiieeeeeree ettt s bbb 7

ENG USEI INTEITACE oottt et et b ettt e b e b e sbeesaeesanesane e 8
DINS/IMX RECOITS...eeeieiieieetreeteeee et e eeeee et eeeeeseeesaereeeeessssassssaaeeeesssasassssaaseeesssasassesssesesssasassssassesesssannssssssseeesss 9
(@101 d [oTo) QY= [ o =£ PSPPI 9

Page 2 of 10



Reliable '
——
Introduction

Enterprise Mail is an IMAP mail solution that provides IMAP mail capabilities for all of your email
accounts. If you have multiple websites, a business that requires you to send multiple emails with large
attachments, or requires you to keep large amounts of email for an extended period of time, than AIT’s
Enterprise Mail is perfect for you.

Keep in mind that this solution uses the IMAP, the Internet Messaging Access Protocol. This mail
solution allows users to access email on a remote server through an email client (such as Outlook).

Enterprise Mail Interfaces
You will have two interfaces: Your administrative interface and the end user interface.

Administrative User Interface
To access the Administrative interface, visit http://webmail.domainname.com, where

‘domainname.com’ is your website name. All Enterprise Mail solutions setup by AIT will have the name
of ‘webmail.domain.com’.

AIT will provide you with the Administrative login for this interface, which is similar to Figure 1-1 below.

The administrative interface will allow you to add domains and users and set passwords for each. You
can also limit the amount of mailboxes they can add in their interface.

£R) postfix.admin

Mail admins login here to administer your
domain.
Login {email):
Password:
English 3
Figure 1-1

When you first login to http://webmail.domainname.com it will look something like what is listed below

in Figure 1-2.
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http://webmail.domainname.com/
http://webmail.domainname.com/

% postfix.admin

Admin List Domain List Virtual List Fetch Emai Send Emaill Password Backup View Log Logout

List your aliases and mailboxes. You can edit / delete them from here,
Alias Create a new alias for your domain.
Create a new mailbox for your domain.
d Emia Send an email to one of your newly created mailboxes.
Change the password for your admin account.
View the log files.
ogout Logout from the system

Figure 1-2

Adding a Domain

The admin panel will allow you to manage every aspect of your Enterprise Mail account. You will need
to start adding your domains by selecting “Domain List” as shown below in Figure 1-3. This will enable
to you have this solution for more than just your domain. It can host multiple domains and their email.

@ postfix.admin

Admin List ‘Ciomain Lise irtual List Fetch Email Send Email Pa

List your aliases and mailboxes. You can edit / delete therm from here.
Create a new alias for your domain.

Create a new mailbox for your domain.

Send an erail to one of your newly created mailboxes.

Change the password for your admin account.

View the log files.

Logout from the system

Figure 1-3
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% postfix.admin

Adrmin List Domain List Virtual List Fetch Ema Send Emaill Password Backup View Log Logout
Add a new domain
Domain: |
Description: ' ]|

Aliases: | -1 = disable | 0 = unlimited

Mailboxes: | -1 =disable | 0 = unlimited

Add default mail aliases:

0 0[3]3]

Mail server is backup MX:

Add Domain .

Figure 1-4

Here you can limit the amount of mailboxes and aliases a user will be able to add in the end user

interface.
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Adding a User
Once you have added the domain, you can start adding users by going to “Virtual List”, then add mailbox
as is shown in Figure 1-5 below.

% postfix.admin

ppor‘t@ail.camj Go |

Domain Aliases Mailboxes Backup MX Last Modified Active
ecpanel.i 4/10 1/10 NO 2012-06-08 10:56:30
icpanel, add Alias Domain 4/10 1/10 NO 2012-06-08 11:54:06
Figure 1-5

You can choose the username, password, and real name. You will also have an option to send the user a
welcome letter as shown in Figure 1-6.
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% postfix.admin

Create a new mailbox for your domain.

Username: _ @ | centralizecpanel.com ;_I
Password: Password for POP3/IMAP

Password (again):

Marme: _ Full name
Active: v
Send Welcome mail: M

Add Mailbox

Figure 1-6

Once you have added all the domains and users, they are ready for use. Below is a list of more features
available in this panel.

Other Administrative Features

e Admin List-Allows you to add an administrative user per domain with certain rights.

e Domain List-You can add a new domain or view the current domains.

e Virtual List- Allows you to add new users, aliases, or view current users.

e Fetch Email- Allow you to retrieve mail that your users may have sent the administrative
account.

e Send Email-Send a welcome letter to all new users with your own wording.

e Password- Reset the administrative password.

e Backup-Allows you to backup everything that has been added through this panel.

e View Log- This will allow you to view the logs, such as when you add a user, change passwords,
or add domains.
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End User Interface
To access the End User interface, visit http://mail.domainname.com. This is the URL you can provide
your end users to login. They can use this took as web based email, and can access it on computers

through any web browser (Internet Explorer 4.0 and above, and Firefox 2.0 and above). The default
login will look something similar to Figure 2-1 below.

ENTERPRISE MAIL

webmail business soluti

Welcome to Webmail

Login

Figure 2-1

The user will login with the username and password you have provided them. Once they login, their
interface will look like Figure 2-2.

Figure 2-2

) Webmail :: Inbox - Mozilla Firefox

Fie Edt View Hitoy Bookmaks Tools Help

IN T AIT, Inc. Web Hosting x ] " Default Page x ]Ar: CST Weaapon x l"' T CST Weapon x ]N: Master Monitor x I & webmail - Inbox x

€ Q nalcentalizecpansl.com??_task=mal

& |[&~ sandphileBkazian =R

' up 'l"'n“kE‘E -)“ ik
[N“HFHISE Mn“ il sil ) address Baok  [55] calendar  [] ] settings (@ Logout
webmail business solution — - -

@I |_/f N N & ' Fitter: [ & (o
Folders E  Subject # Sender Date Size T @
. Inbox + Re: testing from centralize cpanel

AIT Support Tue 09:38 2KB

3 sent « RE: test from centralizecpanel Ghana Dhungana Fri 11:03 1KB
+ RE: test from centralizecpanel Ghana Dhungana Fri 11:20 1KB

+ testsubject root Fri11:18 749 B
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http://mail.domainname.com/

Here, they will have several features available:

e Compose an email

e Receive email

e Address book to add contacts

e Settings-Allows them to change their preferences and password

DNS/MX Records

After the domains have been added, and users have been added, you’ll need to test the configurations.
Please ensure the DNS MX (mail exchange) records are updated as follows:

e Primary (5) preference is mail.domain.com
e Secondary (10) preference is mail.domain.com

This can be expressed by updating the DNS zone file as follows:

IN MX 5 mail .domain.com.
IN MX 10 mail .domain.com.
Outlook Settings

The configuration settings for Outlook (or any other mail client that accepts IMAP configurations) will be
as follows.

Incoming Mail Server: mail.domain.com, where domain.com is the domain in question.
Outgoing Mail Server: mail.domain.com, where domain.com is the domain in question.

Make sure you select IMAP in the dropdown when adding account in Outlook, as expressed below in
Figure 3-1.
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Test the account as needed.

Figure 3-1
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